
As e-commerce continues to grow and evolve, 

e-grocery is one of the frontrunners in the 

industry. With more and more shoppers 

preferring online shopping for their food & 

beverage needs, e-grocery stands out as a 

major trend for 2023.



Grocery Doppio's October study of 200 U.S. 

grocery executives indicated that 23% of 

grocers aim to boost digital technology 

spending in 2023.



This eBook will explore the e-grocery trends to 

watch out for in the coming year. We'll look at 

emerging technologies, changing consumer 

behavior, and new e-commerce strategies 

that are helping shape e-grocery markets 

globally.

E-grocery 
Trends for 2023


E-grocery Trends for 2023


1. Technology Trends:

The e-commerce industry is seeing major advancements 
in technology, and e-grocery is no different. AI-powered 
chatbots and virtual assistants are enabling e-grocery 
retailers to provide more personalized customer service. 
Automation and robotics technologies are also being 
used to improve the efficiency of warehouse operations.




2. Consumer Behaviour:

It's no secret that e-grocery shoppers expect 
convenience and affordability. As e-grocery continues to 
grow, savvy e-commerce retailers are focusing on 
creating easy-to-navigate shopping experiences by 
introducing features such as store pick-up and 
subscription services.





AI Integrations



Big data is a significant obstacle for online grocery 
shopping because it is unclear how well it can be utilized 
for the company's purposes. Therefore, the use of 
artificial intelligence is the next step that must be taken 
before disclosing a vast quantity of data. To give one 
example, AI is already being used to personalize the 
food experience by assisting buyers in selecting 
ingredients and meal plans according to their financial 
constraints and dietary requirements.


Implementing In-Store Automation



Many businesses are looking for automation to assist 
them to manage their online and in-store operations. 
Automation may handle operations in warehouses and 
backrooms, as well as assist customers in-store via self-
checkout terminals and aisle-scanning robots.



Retailers are discovering a goldmine of benefits in the 
grocery sector, from mitigating labor shortages and 
paying existing employees more to enhancing consumer 
efficiency. It's beneficial all around, and it's here to stay.



https://www.supermarketnews.com/retail-financial/retailers-plan-increase-online-spending-2023
https://www.forbes.com/sites/dennismitzner/2022/07/31/grocery-retailers-and-the-food-market-trends-and-future-prospects/?sh=640261964f68
https://www.vaimo.com/trends-shaping-the-supermarkets-of-the-future/


Conclusion

Overall, e-grocery is becoming an increasingly important 
part of e-commerce and is set to grow exponentially in 
2023. As e-grocery continues to evolve, e-commerce 
retailers need to pay close attention to trends in 
technology, consumer behavior, and eCommerce 
strategies to ensure they stay competitive in the e-
grocery space.



Local Express is the perfect e-commerce platform for e-
grocery stores to leverage their growth. Our eCommerce 
technology is tailored to e-grocery retailers, with 
features such as customizable store pick-up, 
subscription services, social media marketing tools, 
loyalty programs, and delivery options.



Ready to take your e-grocery business to the next level? 
Get started today with Local Express.


Changes in the online order system



Consumers have different preferences for how their 
online orders are filled based on their needs and the 
occasion. This change shows that consumers are 
becoming more experienced with online grocery 
shopping and using a wider range of search tools.



As proof, 68% of people surveyed by the Research said 
they read product reviews, 65% said they make lists 
based on what they've bought before, and 62% said 
they look for specific product features.



This indicates that customers are actively researching 
and thinking about what they need before making a 
purchase.



Going direct to consumer (D2C)



The usual path for food and beverage companies has 
been to build up partnerships with supermarkets or 
general shops to sell their products.



Now enterprises can sell directly to customers (D2C) on 
their own eCommerce sites.



This option of adopting D2C is a growing trend; D2C 
eCommerce sales in the US touched $128.3 billion last 
year and are predicted to rise to $212.9 billion in 2024.



Social Media Sales



The volume of sales generated through the use of social 
media is now skyrocketing and is forecast to surge by 
180 percent, reaching $145.2 billion by the year 2028. It is 
projected that social commerce sales in the United 
States will amount to $51.8 billion in 2022. Customers are 
able to enjoy a streamlined buying experience on 
prominent social media sites like Facebook, Instagram, 
and TikTok, which led to the generation of these figures.



The e-grocery industry is constantly evolving and these 
trends will only become more prominent in the coming 
years. In 2023, online grocery sales in the US are 
expected to hit $160.91 billion, spurred by approximately 
147.8 million digital grocery buyers across the country. 
With this, e-commerce retailers need to be on top of 
these emerging trends if they want to stay ahead of the 
competition.




3. eCommerce Strategies:

E-commerce platforms are constantly evolving, with new 
strategies being used to increase e-grocery sales. Social 
media marketing is becoming increasingly important in 
e-commerce, with e-grocery retailers using influencers 
and targeted ads to reach their customer base. 
Additionally, e-grocery retailers are leveraging loyalty 
programs, coupons, and discounts to boost sales and 
gain loyal customers.





GET DEMO
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https://www.grocerydive.com/news/what-do-hybrid-grocery-shoppers-want/625678/
https://www.shopify.com/enterprise/food-and-beverage-industry-trends
https://www.shopify.com/enterprise/food-and-beverage-industry-trends
https://www.oberlo.com/statistics/online-grocery-market#:~:text=In%202023%2C%20online%20grocery%20sales,grocery%20buyers%20across%20the%20country.
https://calendly.com/le-salesteam/local-express-demo-for-your-ecommerce?month=2022-12

